Reflective Questions to Facilitate Identification of Critical Incidents:

Think of time when you tried to apply a theoretically sound treatment and it didn’t work
o Why do you think it didn’t work?
o How did you recognize that it was not or would not work?
o What did you think? Feel? Do?
o Did this experience change your thinking for the future? If so, how?

Think of a time when you experienced a conflict with what you were taught in the
classroom
o What was the conflict?
How did this make you feel?
What did you think? Do? Say?
Did you resolve the conflict? If so, how?
Could you have resolved it differently?
Did this alter the way you previously thought?
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Think of a time when you observed or were involved in what you feel was a particularly
positive or particularly negative display of:
o Professional behavior
o Communication
o Ethical behavior
=  Who was involved?
= What happened?
= What did you do at the time?

Sample Questions to Facilitate Reflection and Higher Order Thinking in Discussion

What happened? Why did it happen?

What do you think is causing this problem?

What else might be playing into the situation?

What impact did you have on the situation?

What else do you need to know?

What are you missing?

What might you have done to change the impact you had on the situation?
How else could you approach this problem?

How else could you get the information you need?

What strategies have you considered?

What additional strategies might you consider?

How did you come to this conclusion?

Why do you believe this is a problem?

Are you making any assumptions here? Are they valid?

What is the basis for your discomfort?

Considering the different perspectives, is there anything you would do differently next
time?



